
GSD’s temporary CUSTOMER 
PORTAL will be in use starting from   

28/9-2021 at 6.00 a.m.

GSD has initiated a cooperation with Sopra Steria for the 
delivery of a new state-of-the-art storage system. The 
implementation process has already started and will be 

completed by October 2022. 

A new modern customer web portal will be also part of 
Sopra Steria’s delivery to GSD.
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WELCOME

enter your email adress

September 15th 2021

2 USERNAME
Your username is your email

enter your PW

3 FIRST TIME LOGIN
first time you use the CUSTOMER 
PORTAL, enter your email address and 
choose “Reset password”

you will receive a mail with a PW in 
your Outlook Inbox

Enter the PW + “Sign In”

1 go to www.gasstorage.dk and click the icon

next slide 

try GOOGLE CHROME!!

mailto:info%40energinet.dk?subject=Ordering%20accessible%20document&body=Send%20this%20e-mail%20to%20order%20an%20accessible%20version%20of%20the%20following%20document%3a%0D%0A%0D%0Ahehdqqzq%5cGSD%20temporary%20CUSTOMER%20PORTAL%20_%20published%20guidelines.pdf%0D%0A%0D%0AKind%20regards%0D%0AEnerginet
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CHANGE PASSWORD

September 15th 2021
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TO NOMINATE TO STORAGE, GO TO 

Create/edit nomination

THESE PAGES ARE 
INFORMATIVE AND READ ONLY

GENERAL



INFORMATION AND CONTRACT

4September 15th 2021

Here you can find an overview of your company data and contact persons’ 
data which are currently notified in GSD’s storage system. 

If you wish any data amendment, please contact us by email to
contact@gasstorage.dk. 

Before executing the required changes, we shall validate them with our 
contact person in your company.



FRAMEWORK AGREEMENT
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Here you can find an overview of your storage framework agreement, its 
content and status.

If you wish any amendment in your framework agreement, please contact 
us by email to contact@gasstorage.dk. 

Before executing the required changes, we shall validate them with our 
contact person in your company.



NOMINATION CONTRACT
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Here you can find an overview of your nomination agreement in storage, the Shipper Code Pairs for nomination of injection or withdrawal of Natural Gas in 
the storage point. A Shipper Code Pair comprises your Storage Shipper Code “LTXXXXXX” and your counterparty’s Shipper Code in the transmission 
“DSXXXXXX”.

When you nominate to storage via CUSTOMER PORTAL, you must indicate your desired direction (injection or withdrawal) by selecting the proper Shipper 
Code Pair:

DSXXXXXX- LTXXXXXX means INJECTION into storage

LTXXXXXX- DSXXXXXX means WITHDRAWAL from storage



TRANSFER
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Here can you find an overview of your requested transfers in storage:

 Contract ID
 Transfer type
 Your and your counterparty’s role in the transfer (Transferring or Receiving Party)
 Start/Last gas day for the transfer
 Transferred amount for volume or capacity
 Status of the transfer

GSD facilitates secondary trades between Storage Customers via transfer. The transfers will be performed manually by GSD on behalf of the Transferring
Storage Customer and the Receiving Storage Customer. For the purpose, the Transferring Storage Customer and the Receiving Storage Customer, each, may
submit a request for transfer by e-mail to contact@gasstorage.dk containing the relevant information as described in Clause 8.6 in RGS. The manual
procedure, incl. deadlines for transfer request, is described in clause 3.1.1 in the Amendment to RGS ver. 15 published together with this Guidelines.



CAPACITY CONTRACT
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Here you can find an overview of your contracts in storage:

 Contract ID
 Contract type
 Start/Last gas day for the contract
 Amounts for VOL, INJ, WD capacity in the contract
 Total contract amount
 Reference text for the invoice



DAILY NOMINATION OVERVIEW
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Here you can find an overview of your nominated, matched and allocated 
capacities in each hour of the chosen gas day.

In addition, you can observe nominated and allocated capacities on 
interruptible terms in the hours.



MONTHLY STATUS
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Here you can view your aggregated monthly position in storage:

 Stored gas at the beginning and the end of the month
 Used Injection and/or Withdrawal Capacities on form or interruptible terms
 Adjustments made by GSD



Here you can find a list of the invoices issued in accordance to concluded agreement for 
firm storage capacity and other agreed fixed/variable charges

INVOICE



ACTUAL CAPACITY
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This page shows what part of your booked Firm Injection and Firm Withdrawal capacities will be available to you, if GSD announces:

 reduced Firm Injection due to high global filling level; or
 reduced Firm Withdrawal due to low global filling level.

Please note that the overview is a simple overview of the restriction curves published on https://gasstorage.dk/OP-INFO-4-_-Restriction-curves converted 
to your booked capacities  you must look at the relevant column depending on the current global filling level.



USER
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Here can you find a list of the authorised users in your organization and their type of authorisation.

A Storage Customer’s User may be assigned one of the following two types of access to Online:

 Administrator which enables the user to create/amend nominations; or
 Read-only

If you wish us to add a new user or update an existing one, you may send an email to contact@gasstorage.dk with the required changes.
Please remember to inform us about the name/email/phone number of the new user. Before executing the required changes, we shall validate them with
our contact person in your company.

Please remember that your login information is strictly personal and may only be used by you and may not be disclosed to anyone else.



This page shows the nomination for a chosen gas day and Shipper code pair.

If there are no hourly values entered in column “Last sent nomination kWh”, use New to 
create a nomination. If there are already entered hourly values, use Edit to change data. 
In this case double click the cell to open for edit.

CREATE/EDIT NOMINATION
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Please note:

 If you wish to change direction by a renomination in one specific Hour through the 
CUSTOMER PORTAL, you need to perform two transactions: (1) renominate zero on your 
original nomination and (2) renominate the desired direction – both by selecting the 
appropriate Shipper Code Pairs.

September 15th 2021



DOWNLOAD AND OTHER HELPFUL FUNCTIONALITIES

15

Use the “Actions” button on each page, if you wish to download the data as excel or 
pdf. Here you may also find other helpful options.  



DOWNLOADS
AND OTHER HELPFUL FUNCTIONALITIES
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A short guideline information is available in the upper right corner on each page
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